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The University

The University of Redlands, a liberal arts 
master’s university in Southern California, seeks 
a visionary and forward thinking leader for the 
role of University Dean of Student Success, the 
University’s senior student affairs officer. 
Recognized as one of the nation’s finest 
independent liberal arts and sciences 
universities, the University of Redlands is a 
private institution located in the inland region 
outside of Los Angeles. The University blends a 
liberal arts approach with professional programs 
in order to serve traditional and non-traditional 
students seeking undergraduate and graduate 
degrees. First offering courses in 1909 with 9 
faculty members and 59 students, the University 
has a long and proud tradition of educational 
excellence. Currently, Redlands enrolls 
approximately 5,000 students from diverse 
backgrounds and employs 208 full-time faculty 
members in the College of Arts and Science, 
School of Music, School of Education, and 
School of Business. Undergraduates make up 
approximately 60% of the overall University 
enrollment. In addition to its campus in Redlands, 
the University offers programs at convenient 
locations throughout Southern California.

The University Dean of Student Success sits on 
the President’s Cabinet and oversees all aspects 
of the student experience for students in 
traditional undergraduate, degree completion, 
and graduate and professional programs, 
including students enrolled in courses on the 
Redlands home campus and the six regional 
campuses throughout Southern California.

Located in the inland area adjacent to Los 
Angeles, the beautiful Redlands campus
is within easy distance of snow skiing, hiking and 
climbing to the north, some of the
world’s best beaches to the south and west, 
Palm Springs and Joshua Tree to the east, and 
the urban culture of Los Angeles to the west.
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Having expanded from offering only undergraduate programs to offering graduate degrees and 
programs aimed at students who are employed full-time, the University is dedicated to the success of 
all students. The University Dean will work closely with the Dean of the College of Arts and Sciences 
(CAS), which primarily serves undergraduate students who reside on the campus in Redlands. The 
University Dean will develop strong relationships with the deans of the School of Business and the 
School of Education, as well as with other key academic leaders to assure strong experiences for all 
students. The School of Business offers both undergraduate and graduate programs; students take 
courses in Redlands and at the regional campuses. The School of Continuing Studies, reporting to 
the Dean of the School of Business, serves non-traditional students and offers non-degree 
credentials and courses. The School of Education offers graduate degrees both in Redlands and on 
the regional campuses. 

Located in a diverse region with a growing number of college-aged students, the University is an 
exciting and dynamic community with many opportunities for the new University Dean to shape the 
future of the student affairs division and the institution. In the process of setting goals for the next five 
years through a collaborative strategic planning process, the University of Redlands is poised to build 
upon the existing strong community by taking advantage of opportunities such as a new rail station 
on the edge of campus that will provide easy access for students and alternative revenue sources for 
the institution.

Redlands’ commitment to intellectual and social diversity dates from its founding. Today, Redlands is 
strengthened by its appreciation for the differences—from learning styles, to socioeconomic class, to 
ethnicities, to gender identity—that make each of us unique, and the ability to find commonalities 
among the differences. The University supports access for first-generation students, students of color 
and, through a partnership with the San Manuel band of Mission Indians, Native students.
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Mission Statement 

The University of Redlands is a private, 
independent liberal arts university 
committed to providing a personalized 
education that frees students to make 
enlightened choices.

Redlands emphasizes academic rigor, 
curricular diversity and innovative 
teaching. Redlands fosters a community of 
scholars and encourages a pluralistic 
notion of values by challenging 
assumptions and stereotypes in both 
classes and activities. A Redlands 
education goes beyond training to 
embrace a reflective understanding of our 
world; it proceeds from information to 
insight, from knowledge to meaning.

Welcoming intellectually curious students 
of diverse religious, ethnic, national and 
socioeconomic backgrounds, the 
University seeks to develop responsible 
citizenship as part of a complete 
education. Redlands encourages a 
community atmosphere with exceptional 
opportunity for student leadership and 
interaction. For working adults, the 
University offers innovative academic 
programs at convenient locations and 
times.

Redlands blends liberal arts and 
professional programs, applied and 
theoretical study, traditional majors and 
self-designed contracts for graduation. 
Small classes enable each student to 
participate in class discussion, to work 
closely with professors, and to receive 
extensive individual attention. Redlands 
remains sensitive to contemporary trends 
in society and challenges students to 
commit themselves to a lifetime of 
learning.

Student Affairs at Redlands 

The University Dean of Student Success position 
has been developed at this time in the history of 
the University with a focus on expanding the 
services, programs and support to assure quality 
at every level for all students - students in 
undergraduate, graduate and professional 
programs. Following the tenure of the incumbent 
long-serving, highly regarded senior student 
affairs officer, the new dean will have the 
opportunity to build on successes while creating 
new opportunities for students at all levels 
throughout the University. 

The University Dean reports directly to the 
President and serves on the President’s Cabinet. 
The University Dean is the senior student affairs 
officer and is responsible for advocating for the 
needs of all students and providing leadership in 
creating and supporting a community that is 
inclusive, exciting, and active.

Students are at the heart of the University and 
are supported by faculty and staff who are 
committed to the education of students in every 
aspect. This commitment takes the form not only 
of delivery of curricular and co-curricular 
programs, but also of individual, daily interactions 
that help empower students to take ownership of 
their learning and to be citizens of the community. 
In CAS, in addition to over 120 clubs and 
organizations and more than 20 NCAA Division III 
athletic teams that compete in the Southern 
California Intercollegiate Athletic Conference, the 
student experience includes community service 
and engagement in the global community through 
study abroad.
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The Leadership Opportunity for the Senior Student Affairs Officer

The University of Redlands is seeking a dynamic and experienced 
professional to lead student affairs in the newly configured role of 
University Dean of Student Success. The University Dean is the 
senior student affairs officer and provides leadership and vision in 
administering a comprehensive portfolio of programs, services, and 
strategic initiatives that promote the learning, achievement, and 
personal development of all students (undergraduate, graduate, and 
professional), thereby enhancing the student life experience at 
Redlands.

The University Dean represents and advocates for all students and 
their concerns to senior leaders, ensures that Redlands’ student 
programs and services are responsive to students’ changing needs, 
implements policies that promote both fair treatment of and 
responsible conduct by students, and fosters strong and effective collaborative relationships with 
a wide range of students, administrators, staff, faculty, and parents and guardians.

The offices and functions that fall within the responsibility of the portfolio include: 
(1) Athletics; (2) Chaplain; (3) Community Service Learning; (4) Campus Diversity and Inclusion; 
(5) Professional Development (Career Development); (6) Student Health Center; (7) Counseling 
Center; (8) Residence Life; (9) Student Leadership and Involvement; (10) Greek Life; (11) 
Student Activities; (12) Student Conduct and Peer Education; and (13) engagement and support 
of students across all schools within the University.

The successful candidate will be visionary, strategically creative, experienced in student affairs 
and higher education environments, innovative, and adaptable. As a proven leader the 
University Dean will need to have excellent operational knowledge of and demonstrated, 
documented success in leading in an innovative higher education environment. Excellent skills 
in communicating and building partnerships to enhance the quality of the Redlands experience 
for all students will be essential.
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Effective Leader 
‣ Provide leadership and supervision for the 

planning, organizing, and coordinating of 
student affairs units while achieving University 
goals and objectives.

‣ Serve as an advocate for all students with 
excellent recognition of the varying 
expectations and opportunities for students 
enrolled in undergraduate, graduate, and 
professional programs.

‣ Provide leadership for student affairs in 
financial matters, program development and 
assessment, strategic planning, and 
implementation of overall goals.

Expert in Diversity and Inclusion 
‣ Promote a campus culture that respects 

individuals and personal accountability.
‣ Promote a student-centered campus 

community environment that supports the 
personal, social, and academic development 
of all students.

Collaborator 
‣ Engage with faculty, student, alumni, and staff 

communities to foster collaborative 
relationships. 

‣ Establish, evaluate, and manage relationships 
with University leaders, the University 
community, the city of Redlands community, 
and all University stakeholders.

‣ Lead student affairs in working with academic 
affairs to help students integrate learning 
inside and outside the classroom.

‣ Serve as the advisor to the President 
concerning student issues and student life, 
keeping the president and the senior 
leadership staff fully informed at all times 
concerning current and evolving trends in 
Student Affairs. Inform and advise the 
President on policy questions and issues, as 
appropriate.

‣ Assume additional tasks and 
responsibilities, as appropriate and 
necessary, in consultation with the 
President.

Responsive Supervisor 
‣ Facilitate and/or assist with University-wide 

crisis/emergency response and provide 
support to students and families in 
emergency situations.

‣ Supervise, manage, and evaluate the 
Senior Associate Dean of Student Life, 
Physical Education and Athletics Director, 
Director of Community Service Learning, 
Executive Assistant to the Dean, Associate 
Dean of Student Life and Campus Diversity 
and Inclusion Director, and Director of 
Professional Development.

Expert in Student Affairs Scholarship and 
Practice 
‣ Promote a culture of assessment and 

continuous improvement in student affairs, 
and make evidence-based decisions 
regarding campus life programs and 
services using assessment data on both 
operational effectiveness and student 
learning outcomes.

‣ Represent the University at national, 
statewide, and local meetings on student 
matters, and maintain a visible profile both 
internally at the University and with external 
constituencies. 

‣ Remain engaged and active in the student 
affairs profession.

‣ Have expertise in a field of scholarship. 
‣ Demonstrate and apply knowledge of 

generally accepted “best practices” and 
current trends and priorities in the various 
areas of student affairs.

Principal Duties and Responsibilities of the University Dean of Student Success
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Required Qualifications

‣ Advanced degree, preferably a doctorate, in higher education administration, student personnel, 
counseling, or other appropriately relevant field.

‣ Substantial and progressively more responsibility and accountability in senior-level 
administrative, management, and leadership positions in higher education over a period of at 
least 10 years.

‣ A minimum of 7 years of full-time experience supervising professional staff.
‣ Demonstrated leadership ability in working with a diverse student population as well as with a 

range of professional staff, faculty, parents and guardians, senior administrative colleagues, 
other University constituents, and external organizations.

‣ Demonstrated collaboration in achieving student success with University leaders in academic 
affairs. 

Additional Expected Qualifications

‣ Demonstrated ability in budget development, financial accountability, evidence-based 
resource allocation, and strategic planning.

‣ Proven track record of fostering change management, process improvement, and 
development and implementation of effective and efficient policies and processes.

‣ Evidence of ability and experience in creating opportunities for partnership and collaboration 
with academic leaders, deans, faculty and others in the interest of advancing student 
success.

‣ Highest ethical values in representing student affairs and the University.
‣ Demonstrated ability to develop and sustain interpersonal professional relationships. 
‣ Excellent oral and written communication and presentation skills. 
‣ A clear capacity for effective conflict resolution and mediation.
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‣ Main Campus in Redlands: The main 
University of Redlands campus is located in 
the historic city of Redlands, midway 
between Los Angeles and Palm Springs. The 
Redlands campus is home to the 
undergraduate residential College of Arts and 
Sciences. Also offered are undergraduate 
business degree completion and graduate 
degree programs from the Schools of 
Business and Education for working 
professionals as well as certificate programs 
and workshops. Redlands is also home to 
Esri, the world leader in GIS technology.

‣ Burbank Campus: Located in the hub of the 
nation’s entertainment industry, the School of 
Business campus is in downtown Burbank 
near the studios of Disney, Universal and 
NBC and the Hollywood Burbank Airport. The 
Burbank campus serves business leaders 
and professionals seeking career 
advancement, networking and 
entrepreneurial opportunities, as well as 
working nontraditional students completing 
their first college degree.

‣ Rancho Cucamonga Campus: The Rancho 
Cucamonga campus is located in one of the 
fastest growing metropolitan areas in the 
U.S. Within minutes of Ontario International 
Airport and the Ontario Convention Center, 
the campus serves the Inland Empire’s 
rapidly expanding corporate corridor with 
business programs. The campus is home to 
programs for both the School of Business 
and the School of Education.

‣ Riverside Campus: Minutes from the historic 
Mission Inn and just off the 91 freeway, the 
Riverside campus is a convenient location for 
educational programs. It is located directly 
across the street from the newly redeveloped 
Riverside Plaza and is surrounded by the 
robust economy of one of America’s largest 
and fastest growing cities. The campus 
houses programs for both the School of 
Business and the School of Education.

‣ San Diego Campus: In the heart of Mission 
Valley, the San Diego campus is located in 
the Wawanesa Building, just one mile west 
of Qualcomm Stadium. Accessible from 
three freeways, the San Diego campus is 
easy to reach for all who live and work in 
metropolitan San Diego and are seeking 
programs offered by the School of Business.

‣ South Coast Metro Campus: Convenient to 
Irvine, Newport Beach, Costa Mesa and 
Huntington Beach, the South Coast Metro 
campus serves leaders and professionals 
seeking career advancement, networking 
and entrepreneurial opportunities. From its 
Orange County location near John Wayne 
Airport, South Coast Plaza and the Orange 
County Performing Arts Center, the campus 
houses programs in the School of Business 
and the School of Education.

‣ Temecula Campus: From its new location in 
the upscale Better World Plaza, the 
Temecula regional campus is home to 
programs for the Schools of Business and 
Education. One of the fastest growing areas 
of Southern California, Temecula boasts 
beautiful wine country, great golf resorts and 
a growing community of young families and 
business leaders. Temecula is one of the 
strongest hubs for veterans and active duty 
military students.

Campuses
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APPLICATION AND NOMINATION PROCESS

The University of Redlands has partnered with Keeling and Associates, LLC (K&A) in this 
search process. Applications should include a letter of interest clearly addressing the position 
requirements, and a resume or curriculum vitae and must be sent, preferably as PDFs, to 
recruiting@KeelingAssociates.com.  

A confidential review of applications will begin on April 6, 2017. Confidential inquiries and 
nominations should be addressed to Dr. Jan Walbert, Vice President and Senior Consultant for 
Executive Search, Keeling & Associates, at jwalbert@KeelingAssociates.com.

This is a full-time, 12-month senior administrative position. Compensation is commensurate 
with qualifications and experience. 

The University is committed to the position that all students, faculty, employees and applicants 
shall receive equal consideration and treatment. All student, faculty and staff recruitment is on 
the basis of the qualifications of the individual for the positions being filled regardless of race/
color, national origin/ancestry, sex, religion, age, mental or physical disability, veteran status, 
medical condition, marital status, sexual orientation, gender identity, genetic information and 
pregnancy.
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