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Mission:  
Building Lasting Communities of Learning

All students are required to live on campus for the duration of 
their undergraduate career, except in special circumstances. 
Redlands students place a high priority on creating a genuine 

sense of community. Hall staff members and other student 
leaders play a pivotal role in planning hall activities and 

programs to challenge students socially and intellectually. 

Foster the development of healthy interpersonal relationships. 
Stimulate a dedication to responsible community engagement. 

Encourage growth, self-discovery, and self-advocacy. 
Develop a commitment to diversity awareness and social justice. 

Department Goals: 

This calendar is handy for important dates to know concerning housing, and is also full of tips and 
suggestions regarding trends we see with our students, ways you can help your student, and helpful 

information about our department.   
 

From our house to yours, we wish you a great year! - Residence Life and Housing, University of Redlands
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CollegeParentCentral.com has a great article called the Importance of the First Six Weeks 
that can assist with this conversation.  Below are suggestions from the article, plus a few our 

Residence Life and Housing staff have found are useful! 

How Can Our Family Help? 

Research tells us the first six weeks are toughest, and most crucial when getting connected 
to campus. To help your student feel at home and a part of the community, we created a "6 for 

6" list - six goals to complete in the first six weeks.  These are things like encouragement to 
have a "roommate date" to complete a roommate contract, attending at least one event each 

week, getting to know their Community Assistant, and more. 

Before you leave campus, make sure you and your student know how to use the kitchen, 
washers, and dryers in our facilities - While we provide a stove, sink, refrigerator, and 
microwave, we do not provide cookware, kitchenware, or cleaning supplies.  If your student 
will be using the kitchen, make sure they have the items and knowledge to be successful in 
using it.  Further, the washers and dryers are owned and operated by a third party. 
Instructions on how to use the machines and how to contact the company if something is 
not working is in all of the washrooms.
Suggest and insist your student not come home through the month of September - This can 
be tough, but when students go home every weekend, they are not finding their community. 
When students leave for the first several weekends, staying on a weekend later in the year 
can be daunting.
Take time to listen to your student and reflect back on how they can productively help their 
situation.
Connect through the phone, Skype, or Facetime - Set a consistent "date" to talk to your 
student.  This will give you a check in point and allow your student to look forward to a 
consistent connection to home.
Visit your student here on campus - If you can, schedule a time to show up to campus every 
couple of weeks to hang out with your student or take them to a meal. 

Getting Acclimated

September's Hot Topic: Consent
Each month in the halls, we select one topic to 

create conversation around.  September is about 
affirmative consent!
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Know the resources for your student - 
Whether you are able to see campus or 
only have the website to browse, take a 

look at the resources the University 
offers. While your student will get the 
run down in Orientation, when you are 

able to suggest resources, it helps 
students remember what is out there. 

October's Hot Topic: Cultural Appropriation

Homecoming and Midterms

Listen when your student talks about 
their time on campus - What are your 
students saying or feeling?  If you feel 

like something is wrong, ask. 

Send care packages and snail mail - 
Letter writing is largely a thing of the 

past, thanks to tech advances, so it 
makes it just that much more special 
when a letter or package is received.  

Encourage your student to get enough 
rest - Often, students will fall behind 
on sleep in an attempt to load up on 
social activities and get school work 
done.  Balancing these and getting 

good sleep helps your student perform 
better in class.

October Highlights:  
Homecoming and Midterms! 

While there is plenty to do, October can be 
stressful for many students experiencing their 
first round of college testing.  Use these tips to 

help encourage your student along their journey.
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One of the great things about on campus housing is the opportunity to experience 
new people.  More specifically, about how to live with them.  While your student 
may or may not find themselves in a house full of strangers for roommates after 
college, the skills they have the opportunity to gain while living in residence are 

great.  Foremost among those is communication. 
 

If your student calls home concerned or frustrated by a roommate (wearing my 
clothes, eating my food, trash is piling up), often the first response is to ask for the 
roommate to be moved out of the room.  Unfortunately, moving for any roommate 
is not always a possible or practical option.  Instead, have a LASER conversation. 

November's Hot Topic: Roommate Conflict

About Roommates

While movies portray the first college roommate as the eventual person of honor 
or forever pal, as much as we'd love that to happen, it's not always the case.  Or if 

it is the case, it had to be worked for.  Not every pair is sunshine and puppies at 
first glance.  And with that, November's tips. 

 

Listen to what your student is telling you.  Do they want help, or are they just wanting 
to talk through it with you so they can better handle it? 
Assess it.  What are your student's emotions?  Is this something that could be 
improved? Or is it a really bad situation? 

Suggest your student talk to their roommate about the behaviors that are bothering 
them.  Also, ask about their roommate contract - a handy tool their Community 
Assistant would have given them during their first month to complete with their 
roommate. 
Encourage your student to speak with their Community Assistant if the situation does 
not improve.  These students go through training to be able to better help roommates 
sort out issues they may have.  If a situation is not solvable or needs more attention, 
they can alert their supervisor. 
Reassure them.  Students often won't give voice to their frustrations for a variety of 
reasons, though commonly it is because they feel like they are the only one with the 
issue. Reassure them this is not the case, and conflict is a part of growth! 



Sunday Monday Tuesday Wednesday Thursday Friday Saturday

November 2017

5

12

19

26

1

8

15

22

29

2 3

10

17

24

4

11

18

25

6 7

14

21

28

9

13 16

20 23

27 30

Thanksgiving 
Break 
(Halls Open)

Thanksgiving 
Break 
(Halls Open)

Thanksgiving 
Break 
(Halls Open)



Similar to midterms, encourage your 
student to get plenty of sleep during this 

time to perform well on exams! 

Beginning December 17th at 10 am, the residence halls are closed for Winter 
Break.  Your student must be out of the halls by this time and will receive 

the information on how and by when to check out for break.  Here is a 
condensed version for families.  Make sure your student goes over what 

constitutes a proper check out, so as to avoid fees! 

December's Hot Topic: Winter Break Checkout

Finals and Winter Break

To the right is a checklist your student will 
receive for the correct way to leave their room 

for break. 
 

If your home is more than 500 miles from the 
University of Redlands, your student is eligible 
to stay on campus for any part of the break at 

no charge, though they must inform Residence 
Life and Housing by December 1st. 

 
If your student needs to stay in housing for any 
part of the break from December 17th-January 
7th, and you live within 500 miles, a daily fee 

will be assessed.  Students must inform 
Residence Life and Housing of this need by 

December 1st. 
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January brings a new year; new beginnings both personally and 
academically.  Your student will be able to move back into their residence 

hall room beginning January 7th at 2pm.  Please make sure flights are 
scheduled with this in mind. 

January's Hot Topic: Mental Health

Back in the Groove

January can also bring anxiety about the new semester, stress about 
seeing friends again, and leaving family after a long break.   

Send food and goodies with your 
student back to school for a taste 
of home and comfort as they ease 

back into the semester. 

Schedule calls with your 
student to keep in touch! 

If your student is having 
trouble with academics, 
suggest they check out 
the Academic Success 

Center on the bottom floor 
of the Library. 

January
Tips

The Counseling Center is a great 
resource to help students with a 

variety of things they may be 
dealing with or going through.  This 
office is located on the bottom floor 

of the Library. 
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Every year, the Residence Life and Housing team looks for today's 
outstanding residents to be tomorrow's outstanding student leaders.  For 

our department, that comes in the form of Community Assistants.   

Community Assistants are undergraduate students who live in the halls 
with residents.  They take on many hats during the year but most often are 

resources for students, programmers, those who work to help residents 
make connections, and ultimately they are students tasked with building 

community. 

If you think your student would excel with helping others, recommend they 
look into the Community Assistant Application Process!  Applications for 

potential new Community Assistants are due by February  2nd.

February's Hot Topics: Consent and Active Bystander

Community Assistant Selection

"I applied to be a CA because I wanted to 
create positive communities among 

strangers. I have reapplied twice because 
each year becomes more rewarding. I do this 

job because it's important to me that 
students feel safe on campus and welcomed 

in their community." 
Amma Adomaa-Fordjour, '18 

"I really enjoy getting to know and 
helping all of the bulldogs we have here 
at the university." Christen Hughes, '19 

"I decided to become a CA because it gives 
me opportunities to form lasting bonds, 

facilitate great projects I normally wouldn't 
have chances to be apart of, and be part of 
strong communities!" Afari La-Anyane, '18 

"I reapplied because I met so many 
amazing people from my community 

who I continue to have strong 
relationships with. I really enjoy seeing 
how much everyone has grown through 

the years." Kate Albarian, '17 

"I became a CA to help guide people who 
are lost and to create a community 

where positivity and individuality is 
present, while being safe and aware of 

guidelines." Noah Magaña, '19 
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March's Hot Topics: Alcohol, Drugs, and Wellness

The Housing Selection and Placement Process takes place each spring to secure housing 
for the following full academic year. The timeline is on this calendar in maroon for you 

to be aware of.  A brochure detailing this information will be in your student's on campus 
mailbox prior to the first deadlines.   All applications and forms your student will use to 

make their requests are found on the myRedlands Housing portal. 

Pricing for rooms varies by room occupancy, whether or not the building has air- 
conditioning, and what type of restroom is available for the selected room.  Please 

visit http://www.redlands.edu/student-life/residence-life-housing/room-and-board-rates/ 
to stay up to date on changing Room and Board Rates for the 2018-2019 academic year.

Room Rates 

Housing Selection and 
Placement Process

While the broad strokes of the Housing Selection and Placement Process can be found in 
this calendar, changes to dates and information, as well as more details for the different 

parts of the process can be found on our website at 
http://www.redlands.edu/student-life/residence-life-housing/select-your-room/. 

See the back pages of this calendar for further explanations of the separate applications 
and processes.

More Details
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For many students, April will be the last month of their 
educational experience on the Redlands campus for 

this academic year.  However, some students will have 
signed up to take a May Term course and will stay on 

campus for an additional five weeks. 

April's Hot Topic: Spring Closing

Spring Closing

If your student does not have a May class, they will be 
informed in several ways how to check out of their 

room.  Here are those guidelines for you, so we can all 
help make sure your student has a proper and smooth 

check-out experience. 

The checklist to the right will be similar to the one 
that will be posted on your student's door in April.

If your student is staying for May Term, it's important 
to know that they may be asked to move to a new 
space for that time.  Several of our buildings must 

close in May for various reasons, and we will reassign 
any students living in those buildings to a new space. 

 If your student's hall is not closing, but are either 
currently living in a room with an extra bed space, or 
their roommate does not stay for May, it is likely they 
will receive a new roommate for that period of time. 
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May's Hot Topics: Job Searching 
and Hall Closing

May Closing

If your student has stayed on campus for a May Term 
class, they will need to follow similar guidelines to April 
to check out of their room.  Here are those guidelines for 

you, so we can all help make sure your student has a 
proper and smooth checkout experience. 

The checklist to the right will be similar to the one 
that will be posted on your student's door in May.

Please note that after your student checks out of the 
room, the Community Assistant and the building 

supervisor will check the room for damages.  These 
may not be seen during the checkout the Community 
Assistant did with your student, but still may be fined 
to your student's account.  Help us help you by being 

familiar with the checkout process and speaking with 
your student about their checkout plan!

Most Common Damage Fees:
Trash left behind/dirty room
Missing recycle bin or trash can
Tape or sticky tack residue and wall damage
Missing chair
Window screens not in the window
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The Housing Selection and Placement Process takes place each spring to secure housing for 
the following full academic year. The timeline is on this calendar in maroon for you to be 

aware of.  A brochure detailing this information will be in your student's on campus mailbox 
prior to the first deadlines.   All applications and forms your student will use to make their 

requests are found on the myRedlands Housing portal. 

Housing Selection and 
Placement Process

Your student should NOT participate if they are: graduating; previously approved for off 
campus housing and will live off; a Residence Life and Housing staff member, AdHost, 

accommodated student, a roommate/suitemate of any of the above, or otherwise already 
placed in housing; not returning to the University of Redlands. 

Accommodation Requests 
Your student must return an Accommodations Request in hard copy to Academic Success & 

Disability Services. The packet and more detailed information regarding the Accommodation 
Process is available on our website. 

 
To request housing or dietary accommodations due to a disability the student must complete 

an Accommodations Request no later than February 15th. After this date, the Housing 
Selection and Placement Process begins and we cannot guarantee the same flexibility with 

housing choices. The Accommodation Committee will ONLY consider requests completed by 
the student AND the relevant medical or psychological professional. If the request for an 
accommodation is denied, or if your student has not yet heard from the Committee by the 
time other deadlines approach, they should participate in the housing process until such 

time as they are notified of any outcomes regarding their Accommodation Request. 

Students not returning to the University must make a Leave of Absence or Withdrawal 
appointment with the Student Life Office at (909)748-8053. 



Themed Community Housing 
Living in a community with a theme offers students the opportunity to live with other 

students who share their interests. To support the mission of the community, all themed 
communities require attendance at various activities throughout the year to deepen the 

sense of purpose and foster strong friendships. Applying to live in one of these communities 
means you wish to actively contribute to the development of a living-learning environment. 

 Applications for Anderson’s Music Floor, Fairmont Catalyst Community, Grossmont 
Sophomore Community, Merriam Environmentally Conscious Community, and/or the North 

Global Quarter must be completed by March 21st.  

Johnston Housing Lottery 
Students interested in living on complex in Bekins-Holt or Bekins must attend the Johnston 
Housing Lottery held in the Holt Hall lobby on March 20th at 4PM. Speak with any Johnston 

Center Residence Life and Housing staff member for more information. 

Information regarding the Off Campus Petition Process, applying for the Brockton 
or Grove Apartments, as well as more information about the Accommodation 

Process and Themed Community Housing can all be found on our website.

Room Draw 
Room Draw allows you to choose your room assignment and roommate(s). You will receive a 

Room Draw Confirmation Letter via email indicating your randomly assigned Room Draw 
number. This number determines when you have the opportunity to make your selection. 

Room Draw is completed by rising class standings with seniors (96 credits or more)   
starting on March 28th, juniors (64-95 credits) starting on March 29th, and sophomores (63 

credits or fewer) starting on March 30th. 

How to Complete Room Draw: 
You are strongly advised to have a roommate(s) and suitemate(s) selected prior to Room 

Draw. The roommate/suitemate with the best lottery number can select a room (and suite if 
applicable) for everyone in your group. If you do not select other students to live with, 

Residence Life and Housing will assign you roommate(s) and suitemate(s). 
Log into my.redlands.edu and navigate to the Housing portal at the time indicated in your 

Room Draw Confirmation Letter.  After your room is selected, all roommates should 
confirm their assignment in their own Housing portal to ensure selection of housing.  



For a list of important
dates, please visit 

www.redlands.edu/studen
t-life/residence-life-

housing/ 

From our house to yours, 
Have a great year!

For questions, please contact the 
Student Life Office at (909)-748-8053


